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1. Introduction

This document highlights selected Business Analysis artifacts focused on
Order Placement process within the Anh Hai Ti Farm E-commerce System.
2. Contribution

- Designed Use Case and Activity Diagrams for Order Placement

- Developed Sequence Diagrams to illustrate system interactions

- Contributed to system analysis and workflow design



3. Overall Use Case Diagram

The following diagram illustrates the overall use cases of the system.
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Fiqure 1: Overall Use Case Diagram

4. Use Case - Order Placement

This diagram focuses on the checkout and order management process.
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Figure 2: Checkout and Order Management Use Case


https://drive.google.com/file/d/15dcD1sdr-CNme-vkQd635Gs8zLdD0SPC/view?usp=sharing
https://drive.google.com/file/d/1EWMYGqX6W0Na1hSQ2_9mRzAK9sClqOwF/view?usp=drive_link

Use Case: Order Placement (UC-5.1)

a) Use Case Specification

Use Case ID

UC-5.1

Use Case Name

Order Placement

Description Cho phép khach hang xac nhan viéc
mua san pham trong gid hang, nhap
théng tin giao nhan, va khéi tao don
hang.

Actor(s) Customer

Trigger Customer clicks “Place Order” button

Precondition(s)

- Khach hang da dang nhap.
- Gié hang co6 it nhat mét san
pham.

- Hé thdng con tén kho.

Post-condition(s)

- DPon hang duwoc tao va lwu vao
hé théng.

- Théng tin giao nhan cua khach
hang dwoc xac nhan va lwu triv.

Basic Flow

1. Khach hang chon san phédm
mubn dat.

2. Hé théng yéu ciu khach hang
dién thdng tin dat hang.

3. Khach hang dién théng tin dat
hang (ho tén, sb dién thoai, dia
chi).

4. Hé théng hién thi yéu cau xac
nhan thdng tin dat hang.




5. Khach hang xac nhan théng tin
dat hang.
Néu dung — tiép tuc.
Néu sai — quay lai buéc 3 dé
khach hang dién lai thdng tin.

6. H&é théng thong bao dat hang
thanh coéng va két thiuc Use
Case.

Exception Flow 5.1: Néu khach hang phat hién sai
théng tin khi hé théng xac nhan —
Khach hang quay lai chinh stra trwéc
khi xac nhan dat hang.

b) Activity Diagram:

The activity diagram below shows the order placement workflow.
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Figure 3: Order Placement Activity Diagram

c) Sequence Diagram:

The sequence diagram illustrates interactions between system components

during checkout.


https://drive.google.com/file/d/10E37XC4Dt7NLTpHWg9xtbHOxE6wcojjI/view?usp=drive_link
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Figure 4: Order Placement Sequence Diagram



https://drive.google.com/file/d/1UdrTm2AKHP-HOF7McHPcBU8dIVSvX2_U/view?usp=drive_link

View full documentation (200+ pages): B Full-report.pdf
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